LIMITED DISTRIBUTION
as DOCUMENT
COHAWKER | HAWKER® MOD-IFI™ APP
N USER GUIDE Eocumtlant:fAzl\g—HMODlFl—AM
age: 1 o
Revision: AA

HAWKER® MOD-ifi™ SMART DEVICE APP
Application Manual

MOD-ifi

ssssssssssssssssssssssssss

Important: All copies of this document should be distributed under strict control of Hawker Powersource, Inc.




LIMITED DISTRIBUTION
7NN ® DOCUMENT
(mg\,HAWKE R HAWKER® MOD-IFI™ APP _
N\ USER GUIDE Document: AM-HMODIFI-AM
Page: 2 of 20
Revision: AA
CONTENTS
HAWKER® MOD-ifi™ SMART DEVICE APP ...ttt 1
1. INSTALL & ACTIVATION L..iiiiiiiiiiiiii s e e 4
2 SITE CREATION L. e e 6
3. SCANNING e 8
4 DATA ANALYSIS Lo 9
4.1. BLUETOOTH (BLE) EQUIPPED HAWKER® LifeTech™ MOD1C CHARGER..........ccccccceeernne 9
4.2. BATTERY BOSS™ WC 4 (BBWEC) ...uuuiiiieeeiiieiiii ettt e e e e et eeeeeeeeenes 10
4.3. BLUETOOTH ENABLED (BLE) SENSOR ...ttt ettt e e 11
4.4, HAWKER FLEX® Li® LITHIUM & CANbus DATA INTERFACE (CDI) ....cccvvviiviieeiiiiiiieceeeenn 12
5. SHARING SITES / DATA . oo e 13
6. EX P O RTING DA T A ittt et et e et et et et 14
6.1. o o O ] I I PP 14
6.2. EXPORT DEVICE SCANS ... 15
6.2.1. BBWOCEXPORT ..ot 15
6.2.2. BLUETOOTH ENABLED HAWKER® LifeTech™ MOD1C CHARGER ................. 16
CONFIGURE DEVICE (SEHINGS) c...vveveveeeeeeeeeeeee oot en e 17
LOADING FIRMWARE IN BBWGCH4 ...ttt ettt e 18
TROUBLESHOOTING & FAQ ...t 19

Important: All copies of this document should be distributed under strict control of Hawker Powersource, Inc.



LIMITED DISTRIBUTION
. DOCUMENT
(‘"HAWKE R® HAWKER® MOD-IFI™ APP
N\ USER GUIDE II:D)Ocum:(;nt:fAzl\él)-HMODIFI-AM
age: 3 0
Revision: AA

Important: All copies of this document should be distributed under strict control of Hawker Powersource, Inc.




77N
AW A
\ V]
A\ [ 4

LIMITED DISTRIBUTION

o DOCUMENT
HAWKER HAWKER® MOD-IFI™ APP
USER GUIDE Document: AM-HMODIFI-AM
Page: 4 of 20
Revision: AA

- - (0

1. INSTALL & ACTIVATION

The free HAWKER® MOD-ifi™ Smart Device APP is available in both the iOS (Apple) APP Store and
Google Play, the Android APP store.
It is intended for Smartphone and tablet use. There is no PC version.
MOD-ifi
To download, SEARCH the name “MOD-ifi".
o There may be some very slight differences in screens between iOS (iPhone) and Google
Play (Android).
Always ensure you are using the latest APP version. It is recommended to check for APP
updates whenever possible.

To activate, the APP requires a code supplied by HAWKER®. You only need to activate once per
install.

If you activate using the wrong code, you can reinstall the APP again and reactivate. If you use the
same log-in credentials, your data should still be visible as data is stored in the cloud correlated with
your credentials.

Once activated you are required to enter your email and choice of password (credentials). This
identifies you on the cloud and allows you to view your downloads and share your downloads with
other registered APP users.

M

o e 2304 prp— wl ATET T 2:40 PM 128%0

mod-ifi @ P Please enter your activation code

MOD-ifi

1 CONNECT
A & s 20 Q U%/

¢HAWKER
= *On Android

SIGN IN = CONNECTION
SIGN UP = CREATION

Sign in Sign up

Email

Password

€y

®

Password forgotten ?

N’

HAWKE

Press SIGN UP if you have never used the APP before. You will be asked to enter a valid company
email address and password.

Press SIGN IN if you have previously created an account. If you have forgotten your password,
press PASSWORD FORGOTTEN and you will be prompted for your email address where your
password will be sent.

Data is stored on a Cloud server. NO data is stored on the smart device.

While the APP can be opened and devices scanned OFFLINE, connection to the Internet allows

users to access all features. If the smart device is not connected to the Internet during scan, transfer
of data to the remote server will be done as soon as the Internet connection is restored.
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e This App can be used with the following motive power products:
o LifeTech™ MOD1C - Modular Charger
» Must have Bluetooth with firmware version 4.0 or later.
= Allows both download and configuration of charger.
o Battery Boss™ WC 4 (BBWC4) — Battery Monitoring Device
= Allows both download and configuration of BBWC4.
o Bluetooth Enabled (BLE) Sensor
= Allows download of data from BLE sensor used with BBWCA4.
o HAWKER FLEX® Li? - Lithium CANbus Data Interface (CDI)

e A quick analysis can be performed directly on a smart device or if files are exported, a deeper
analysis is available through the proprietary software, HAWKER® BBWC Reporting Software.

e Once the APP is activated and you are signed in, you will need to create a SITE - “{CUSTOMER]’
TIP: By clicking the “?” button at top of screen, additional items and preferences can be selected.

¢ HAWKERE®: This will take you to our website www.hawkerpowersource.com

e DEACTIVATE NOTIFICATIONS: Will deactivate push notifications from APP.

o CHANGE LANGUAGE: You can change the language of the APP. Currently English, French,
German, Czech, Italian, Spanish, Polish, Russian, Mandarin (Chinese), and Turkish are offered.

e CHANGE PASSWORD: Allows you to change your password. . AR L8 20780 1 92%®

Customers ﬁo

o FIRMWARE FILES: Cloud server holds current firmware files for
use on devices. This shows what versions are available. Please
consult with your HAWKER® Dealer for more information on this
function. This feature is only available to HAWKER® personnel L ABOUT
and representatives. MOD-if

@ Hawker

1 [j Deactivate notifications

=# Change language
Change password
@ Firmware files

OK
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2. SITE CREATION

e Once the APP is activated and you are signed in, you will need to create a SITE.

CTATET UE@D  4:33PM =+ e CREATE NEW SITE by clicking the ¥ button at top of the screen.

Customers @‘B
e ENTER SITE NAME: Add picture if desired.

. e ENTER ADDRESS: Can use the GEOLOCATE button for auto address
entry. Must physically be on site and connected to the internet to use this
B 9404 Ooltewah feature

Industrial Drive
37363 Ooltewah

e ENTER SITE CONDITIONS: This is a good database reference for future

T . site visits or when sharing sites with other users.
.
1313 Wockingin TIP: Additional pictures of site or products can also be uploaded here for future
PRI 37308 Birchwood reference.

Scroll down to bottom of screen and PRESS SAVE.

il ATAT LTE 12:58 PM 7 56%® Wil ATET = 1:45 PM 7 53%m @ NEW SITE @ NEW SITE
© NEW SITE ® Test Site
: ACCESS CONDITIONS TO THE SITE
narsun SEBERaid TIME TO ACCESS THE SITE
NAME
o @ O O O 25 Minutes
Hawker Powersource
Collegedale
) Fiiae remer i
SITE MAIN PICTURE s e s o MEAN TEMPERATURE OF THE SITE
\s GEOLOCATE ME ) 9 9 15°C&20°C
Protection Hazmat Hearing Cold
SITE REQUIREMENTS = " o e NS
~= O O O
TIME TO ACCESS THE SITE Very clean
Security Site Anti-dust Protection Minutes
shoes helmet mask gloves.
ADD PICTURES
ADDRESS
@ O O O MEAN TEMPERATURE OF THE SITE
Protection Hazmat Hearing Cold
glasses suit protection  protection
SITE CLEANLINESS
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e DELETE SITE: Select the pencil icon at the top of the screen and scroll to the bottom. Hit the
delete button.

WARNING: All information specific to the that site will be deleted and cannot be recovered. If
the SITE is shared, then only the owner can delete it.

ull AT&T LTE 12:01PM 1 47% @) ull AT&T LTE 12:02 PM 1 47% @)
< Customers @ @ @ Hawker
Clean
9404 Ooltewah
Industrial Drive
37363 Ooltewah
_matisun ADD PICTURES
i McDonald
Hawker
“Collegedale @
gélMaps Legal
\9 G0 ) \"B’CONTACTS J
* © — ‘
© —
\ & - /
SCAN OPEN
DELETE
a - o/
113 $3
BATTERIES CHARGERS
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3. SCANNING

wl ATET LTE 4:36 PM 131% 8

® © 06

9404 Ooltewah
Industrial Drive
37363 Ooltewah

marsun

< Customers

McDonald

Hawker
Collegedale

gf Maps Legal
\9 G0 ) \‘ecoumms )
&/
OPEN

BATTERIES

For direct access to
battery/charger, press
to open camera and
scan the QR code on
the device.

RED buttons filter
devices displayed.

Magnifying glass icon
will “page” device.
This device currently
shows WARNING.

An arrow indicates
there is new data to
download.

Red text is the serial
#. Black text is the
Media Access
Control (MAC)
address.

OPEN SITE, Press SCAN button.

The screen will show each device within range.

If the smartphone is not connected to Internet during scan, the transfer to the
remote server will be done as soon as the Internet connection is restored and
data updated.

If you are off site AND connected to the Internet, you can still access your
previous scans from the cloud by pressing OPEN, however this will only show
the last data uploaded to cloud from the last connection to the device.
Remember, no data is stored on the smart device. Data is only visible with an
Internet connection.

The GO button will use maps to provide directions to the SITE address.

The CONTACTS button will open your personal database where you can

store contacts for SITE.

wll AT&T LTE 11:25 AM

BATTERIES CHARGERS

ACTIVE

£1431608
CCA0506748C9 )
Lastscan : -

ol |

YRAA120929
DDA0504CC19A

.nﬂﬂE

SLA028242947
BBA050242947

.EEEE I

INACTIVE

NCA001003
BBA0S0DC858F

Connected devices will be shown as
ACTIVE. Those that are not connected
will be shown as INACTIVE.

Device type will be indicated by icon:

CHARGER (LTM1C)

Mobile device is connected
(ACTIVE) therefore RED button
indicates charger is powered on.
If INACTIVE, charger will display
as Gray because it's not
connected.

BBWC4
The original BBWC is not BLE
enabled and will not scan.

BlueTooth Enabled (BLE)
REMOTE SENSOR

TO OPEN PRESS DEVICE NAME.
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IIIl 4. DATA ANALYSIS

e Pressing each device on screen (within range) will bring up individual device detail.
e The BRAND at the top of each page indicates product type.

4.1. BLUETOOTH (BLE) EQUIPPED HAWKER® LifeTech™ MOD1C CHARGER

Wi AT&T LTE 9:55 AM “ 84% wm

< LIFE!CIBT"E{’IC») @ SHARE — See Share section.

RKA148036
BBA050C36A17

.l Firmware : U3.4
7/6/21,9:10 AM

WARNINGS BUTTON
See Configure Device section.

SETTINGS BUTTON
See Configure Device section.

yiy @

=i INSTRUCTIONS - Opens the
(_ IusTRUCTIONS ) HAWKER® MOD-ifi™ smart
device APP Manual.

WARNINGS INDICATOR — Will only
show when device is connected,
otherwise you can see warnings

LIVE DATA
SOC, Tech, Temperature.

If Offline - will show OEELINE history from Warnings button above.
Notice button at bottom. If o o GGG 3
connected to deV|Ce, can turn VCI'LTAGE CURRENT \;/CELL AH LIVE DATA — If Offline will be blank.

charger ON/OFF.

Scroll down to see relevant data.
If you cannot see any data, try the filter buttons (YEARS, WEEKS, DAYS).

ol AT&T LTE 9:55 AM = 84% @m) ull ATRT LTE 2:28 PM 4 65% @)
< LIFE£=~ @) < LIFE£=# ®
MOD1C)Y) MODICY)
RKA148036
BBA050C36A17 0 3 5
il Firmware : U3.4
; FULL OVER PARTIAL
HG/21.9:10. MM CHARGE DISCHARGE CHARGE
w: 7y ®
Cm} ; g A\
INSTRUCTIONS T I =y
Soc Temp Ah Plug-in Defaults

I

& R & & & o &

-

M PLUGIN

° Jul 5, 2021 °

0.0V 0A 0.00V 0
VOLTAGE ~ CURRENT V/CELL AH
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4.2. BATTERY BOSS™ WC 4 (BBWC4

WARNINGS BUTTON
See Configure Device section.

SETTINGS BUTTON
See Configure Device section.

LIVE DATA
SOC, Tech, Temperature
If Offline will show OFFLINE.

751%m
CCA0506055D9
il Firmware :V7.9-9
5/10/21,1:49 PM
& @
INSTRUCTIONS
60 Ah
1%
XFC 2V
W\ 73F 4 sz
o
VOLTAGE  CURRENT V/CELL  REMAINING

SHARE - See Share section.

INSTRUCTIONS — Opens the
HAWKER® MOD-ifi™ smart
device APP Manual.

WARNINGS INDICATOR — Will only
show when device is connected,
otherwise you can see warnings
history from Warnings button above.

LIVE DATA - If Offline will be blank.

Scroll down to see relevant data.
If you cannot see any data, try the filter buttons (YEARS, WEEKS, DAYS).

NOTE: EBU = Equivalent Battery Unit is defined by the number of cycles at 80% DOD.
Example- if you discharged 160Ah and the battery is 100Ah, the EBU is = 2 (=160/ (80%x100)).

ul AT&T LTE 1:07 PM 9 54% @ ul AT&T LTE 1:08 PM ¥ 53% @ |
v -
CYCLE EBU EnergyTh Age
8 253 2 Disc/Charge % (month)
CYCLE EnergyTh Age
Disc/Charge % (month)
(= !
Soc Temp Ah Plug-in Defaults
v L 600 692
Soc Temp Ah Plug-in Defaults 500 480405
100 400
83
80 300
89
60 200
40 38 100 o 68
0
20 \3\5“' o q\e’b- «‘\\)- & o r.ﬁ("
0 |
RS N R A M AH Charged M AH Discharged
SOC = AVG = ALERT ~ MIN -~ MAX
Q v @
° May 3, 2021 ° YEARS ) WEEKS DAYS
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4.3. BLUETOOTH ENABLED (BLE) SENSOR

e The Bluetooth sensor (BLE) is an option with the BBWC4 and measures temperature, electrolyte
level and is used in calculating Balance.

e ltis available in both Wet and VRLA options.

o To work with the BBWC4, it will need to be paired with the device.

e The sensor can be used on its own if desired, as a low cost “Blinky” without the need of a BBWC4.

ul Telstra 4G 10:38 am 4 © 89% mm)
©) SENSOR
YRAA120929
DDA0504CC19A
i .l Firmware : V3.0
INSTRUCTIONS
214V

29°C
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4.4. HAWKER FLEX® Li® LITHIUM & CAN DATA INTERFACE (CDI)

e The HAWKER® MOD-ifi™ Smart Device APP will also communicate to our Lithium Motive Power
products via the CAN Data Interface device (CDI). This device is installed on EVERY Lithium battery
regardless if the battery is integrated to truck CAN or not.

sl Drange F &5 18.3% +i
joo]
¢ Back SCAN 2

n

T T
CLANSITALRER
Lacin g2 | 031173000 -4

Ll s—

INACTIVE
willl Drarga F &0 [ Rt F -
£ Back  BMS Global Data
L1 100%
DS LB AT ARG CLBSWT W
. ot
ol ATET = 9:16 PM ¥ 62% @ ) g are g e
wlll Grprga ¥ 4G (ALY # -
< ©oYl ® / e Com overoe
[+] [] o
SBATLI297V104801 A & i Hismiss couad
CCA0502417CB i asay
Firmware :R7.9-8 BMS:7.2.0 S (R
f P - gll.‘::{:‘hm A R
& (o] = ©
rIHE
__* TH R TR i D
INSTRUCTIONS ) e
_—'_'_'_'_
_—'_'_'_'_ _
__,_o—'—"__'_'_'_'_ i“!';g';,"w A s s
_—'—'_'_'_ —
___'_,__——'—'_'_ ol s T B3 [ T - Al o
[T ¢ Back
- Figh lrmpreatae o ﬁg&m Ak wseess s
. Shack » G o
E-’j T Ervor BWE i
T AN
gt D00 ""I?'-\? AL UG b
VOLTAGE CURRENT V/CELL REMAINING
P——
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5. SHARING SITES / DATA

¢ On each SITE you can share the complete site with other users who are registered on the
HAWKER® MOD-ifi™ Smart Device APP. Information can only be shared with registered APP users.
It cannot be shared with people outside of the APP.

e Navigate to SITE, then press the SHARE button at top of screen.

e Select + . You will be prompted for an email address.

e This SITE will then be shown in the OTHER USERS SITE list with an included Share icon, indicating
it has been shared.

o All other details regarding Data Analysis is same as section 4 above.

NOTE: the person receiving the Shared SITE CANNOT re-share that site with other users.

19 !

wll AT&T LTE @9 448G PN 931% 8 wll Telstra & 12:50 pm »
£ Customers @ @ @ @ Share this site @ @

Share this site
f“dﬂ“ ?9':%\'{3*‘ Indicate the e-mail
ndustrial Drive
37363 Ooltewah address of the person to

whom you want to share

mansun

McDonald this site.

Hawker |
Collegedale
ggMaps Legal

Cancel

This site is not shared

with anyone
(9 o ) (ocowmers ) Y
—/ NS/
SCAN OPEN {}zxcvbnm@
i 6 ; 1 123 © space @ -  return
BATTERIES CHARGERS e bl )
il Telstra & 2:24pm 79 95% 4

togoet ) Customers |+ ) | 2

Find a customer

Fleming
62000 Arras

A

B
<

E<0rXmMOOD >

15 cooper st

2164 Smithfield
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6.EXPORTING DATA

You can export both SITE and INDIVIDUAL DEVICE data. These are two separate processes.

6.1. EXPORT SITE

e On EACH SITE page there is an EXPORT button in the top right corner.

e Press this to EXPORT data. You should see notification to export. Choose your preferred method:

wl AT&T LTE 4:36 PM o

< Customers @ @ @

9404 Ooltewah
Industrial Drive
37363 Ooltewah

Jmarisun McDonald

Hawker
“Collegedale
gi‘Maps Legal

\9 [} ) &"a’coumms j

}

SRR E G £ v727mi|  Copy link: Paste into a browser. (Most compatible

< @ | with Google Chrome.)

/ HOT CONNECTED Send by email: Will send an email to the email
C SOMNEET J address used when registering for the APP.
‘ CoAvSO6ATRB Other: Link is sent via options on your smart device
m Firmware : V7.9-9 (SMS teXt, etC).

Export datas

File type is XRP. Use BBWC Report to IMPORT

To: scott.hamlin@hawkerpowe... @
Cc/Bcc, From: scott396@icloud.com

Subject: Site data export

60996fed4ch8c0051dbfef2ed
Site

Download the XRP file.
https://mod-ifi-
portal.com/service/api/wiig/export/place
/60996fe4cb8c0051dbfef2ed.xrp

Sent from my iPhone

Copy the link
data.
3 — Send by mail
& \"— 4
SCAN OPEN Other
W S A
@ 6 9 1 Cancel
BATTERIES
Software Help
Cancel
BBWC Report V5.4.9 US
Site data export @

Site Name

| LAB,OOLTEWAH, 017
THMTX,SAN ANTONIO, 04/13/12018
MENASHA AURORA, 03/22/2019 20
S-Mart Distribution,Cedes 3 Juarez , 0712212019 1
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6.2. EXPORT DEVICE SCANS

Each individual device data can be exported by pressing the EXPORT button at the top of the
screen. Then choose the preferred method of distribution.

e The type of file that is retrieved depends on device type.

6.2.1. BBWC EXPORT

HAWKER® MOD-ifi™ Smart Device APP can export an ERP file, which can be imported into the HAWKER®
Power Report Software™.
e NOTE: ERRP files will contain data as per BBWC programming
o If programmed in EVENT - BBWC Report will show EVENT data
o If programmed in CYCLE- BBWC Report will show CYCLE data.

| ATET LTE \:dl AM wll AT&T LTE 10:58 AM v 72% )
< ( ©® j} & B o | . Copy link: Paste into a browser. (Most
Soos oo NOT ONNECTED [ccAsosarane] @ compatible with Google Chrome.)
Disc/Charge 13 {manth) G CowECT ) Battery data export
® e o seannaminanaeroe. @ | Send by email: Will send an email to the
P o : e email address used when registering for
" Export datas the APP
" : ect: [CCA0506474AB]
o Battery data export
1 Copy the link EP104210763 battery Other: Link is sent via options on your
0 Serial Number EP104210753 1
# & L Send by mail Bluetooth Address CCAO506474AB smart device (SMS text, etC).
e " Other Download the ERP file.
° e ° Cancel Sent from my iPhone

To IMPORT ERP file using HAWKER® Power Report Software™:

o Make a new SITE or open an existing site.
e Use IMPORT BBWC FILE button.
L]

Navigate to saved file on PC and import.
NOTE: Do not use SITE Import.

= Seeafic. x Software [EEEE
« v 4 ¥ > TisPC > Downloads v 0
BBWC Report V5.4.9 US
Organize v New folder ~ ™ @
B mispC A Neme Date mod FE—
B 30 Objects w
i Bl Q Scan AUTO Freq
3 Documents b~
& Downloads File Batt. o Battery Bos |
D Music SCAN &
& Pictures
B Videos
% Windows (C)
s KINGSTON (D)
== hamiins (\\cordoba\homedives) ( Voltage
= hamiins (\hpsfs\users) (L) v < > 2
File name: ~| |Battery Boss Data (~.DAT) v § U Ch e , —) Capacity
: Al files (1) =i Jils J
attesy Boss Dot -DAT anns i Battery Techno.
MOD-fy Data (".£RP) 111 K2F - o |
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6.2.2. BLUETOOTH ENABLED HAWKER® LifeTech™ MOD1C CHARGER

Clicking the icon below will export a CSV file that can be imported into Memo Report software.

all AT&T LTE

<

FULL
CHARGE

W PLUGIN

soc Temp A

2:28 PM

5%
LIFEA% 1)
3 5

PARTIAL

OVER
DISCHARGE CHARGE

8 ¢ A

Plugin  Defautts

Jul 5,2021

Wil ATAT LTE

I RKAT4RD26

3 Lﬁ%co

NOT CONNECTED

( comecT )

Other

Cancel

T62% .

®

Export charger's datas

Copy the link
Open in Safari

Send by mail

Cancel

[BBAO50C36A17]
Charger data export

o

o: scott.hamlin@hawkerpowe... (¥)
m: ott396:¢ loud.c

Subject: [BBAOS0C36A17]
Charger data export

LifeTech Mode C Charger
Serial Number RKA148036
Bluetooth Address BBAOS0C36A17

Download the CSV

https://mod-ifi-
portal.com/service/api/devices/60b78a
669d114b33a517d040/BBA0SOC36A17
csv

To IMPORT CSV File using the Memo Report Software:
Make a new SITE or open existing site.

Navigate to file on your PC.
Click IMPORT CSV FILE button.

>

x
Deskiop » APP downloads |0 | search APP downloads »
folder m @
F o Name Date modified Type
N
] BBADSODC3723 27/06/2019 237 PM  Microsoft
y
¥y
£
|
p
v (<] I
ile name: | ~ | [MemaFile csv -
=
1 1 Ll 1 L Ll L

Copy link: Paste into any browser (Most
compatible with Google Chrome).

Open in Safari: Will open CSV file within
Safari browser (iPhone Only). Androids
will open in Preferred Browser.

Send by email: Will send an email to the
email address used when registering for
the APP.

Other: Link is sent via options on your
smart device (SMS text, etc).

Import CSV
file

MemoReport US - V4.0.4

FlashPC

Date
06/27/2019
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a 7. CONFIGURE DEVICE (Settings)

HAWKER® MOD-ifi™ Smart Device APP can read and write settings of a device.

The SETTING button is located on each device home page. Settings
shown will depend on which device is connected, however the process
is essentially the same for all.

Select the device to show SETTINGS page.

Settings will be similar to this screen regardless of if you are connected
or not. However, if you are NOT CONNECTED to the device the settings
shown will be those from last scan. Any changes that may have been
done since then will not be reflected.

If CONNECTED TO DEVICE, you will be able to EDIT settings in real
time. Changes made this way are immediate on the device.

Once you are in SETTINGS, press the UNLOCK button. (padlock icon in
red circle below)

You will be asked for a password. Password is supplied by
HAWKER®. Contact Scott.Hamlin@hawkerpowersource.com.

CCA0506055D9

60 Ah

- MM%
. Xrc2v
- 73F

38.0V

VOLTAGE CURRENT

il Firmware :V7.9-9

5/10/ 2} TATR
- 6

INSTRUCTIONS

:
J &

210V 43 Ah

V/CELL REMAINING

NOTE: This function is reserved for HAWKER® personnel and authorized HAWKER® Dealers. You
should always consult the relevant product technical documents to understand the settings and the
impact settings may have on device operation.

ol ATA&T LTE 4:25 PM < 71% W
< Back SETTINGS
PL109214327
CCA05064B6D2 Warnin
Firmware : V7.9-11 é) ’ g 5
Please enter unlock pin
SEARCH |
‘Hft]!’m:’)[l[)ﬂ Cancel Unlock
Last Scan
Battery SN PL109214327
N*® Fleet A2 4 5 6
GHI JKL MNO
Model 128513 7 8 9
PQRS TUuv wWXYZ
Address 61268 0 <
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8. LOADING FIRMWARE IN BBWC4
HAWKER® MOD-ifi™ Smart Device APP can load new firmware into a HAWKER® BBWC4. If new BBWC
firmware is released, you will need to email it to your phone first.
e Open the email and click on the attachment. You should see a window like the image below (if using
an iPhone). Select the HAWKER® MOD-ifi™ APP icon.

Wl ATET & 9:15 AM 74% .|

{0 BBWC4 v

423-595-2822 | www.hawkerpowersource.com

. WIIQ4_J1939_V79_9 X

Larry Tony Cissy
Stevens Goforth Hamlin Rel
® || 3
AirDrop MOD-ifi Messages M

e HAWKER® MOD-ifi™ will launch. Select the SITE and select the battery to update (Must be active).
Select the gear icon > lock icon > enter the password provided to you by HAWKER®.

e On the settings screen, scroll to the bottom and select Update Firmware. Update will begin. Once it's
complete, you can exit the HAWKER® MOD-ifi™ APP or proceed to another task.

< Mail wii| = 9:09 AM 7 76%

< Back SETTINGS

Date

WC4-X
CCA0506055D9

I}
Firmware : V7.9-9 q

SEARCH

Set date/hour

Firmware

Update Firmware

Update with specific firmware
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®® o TROUBLESHOOTING & FAQ

Q)
A)

Q)
A)

Q)

Q)
A)

Q)

A)

Q)
A)

Q)
A)

What mobile platforms support the HAWKER® MOD-ifi™ Smart Device APP?
Currently the HAWKER® MOD-ifi™ Smart Device APP is available in the iOS (Apple) APP Store and
Google Play, the Android APP store. It is not designed for Windows devices.

What HAWKER® devices will communicate with the HAWKER® MOD-ifi™ Smart Device APP?
At present the HAWKER® MOD-ifi™ Smart Device APP will communicate with BBWC4, a
Bluetooth enabled modular charger (HAWKER® LifeTech™ MOD1C), the Bluetooth individual
BBWC probe sensor and our HAWKER FLEX® Li3 Lithium batteries.

| have downloaded the APP. What do | do next?

You will need to obtain an ACTIVATION code from HAWKER®. You will only need to activate it
once. You will then create a log-in using your choice of company email. A password will be auto-
generated. This login will identify you on the cloud and to other registered users for data sharing.
Your details will not be shared, sold or otherwise to any third parties.

What happens if | can’t get any scans?
Make sure you have latest version of the HAWKER® MOD-ifi™ Smart Device APP.
o Make sure you have Bluetooth turned on in your smart device.
o Make sure you do NOT have Bluetooth connection to any other devices while using the
APP- like ear pods, car connection, speakers.
o Make sure “Locations” is turned ON. Not only main “Locations” but also Bluetooth
“Locations”.
= OniPhone, go to Settings > Privacy > Location = ON, then scroll down to
Bluetooth, then scroll to the HAWKER® MOD-ifi™ Smart Device APP and make
sure it's turned ON.
= Make sure you are an appropriate distance for Bluetooth to work.
= Make sure BBWC / Charger is receiving powered.
= Do not make or receive any phone calls during download or it will break the
connection. This will also crash a firmware upload and you will have to start
over.

Do | have to be connected to the Internet to use the HAWKER® MOD-ifi™ Smart Device
APP?

No. You can scan BBWC and Charger devices without internet. Internet is only required to use
Bluetooth. However, the data will NOT be uploaded to cloud until you are connected to the
Internet.

What is the process for the data to transfer to the Cloud?

Once you are connected to the BBWC or Charger via Bluetooth, the new data is downloaded to
your smart device. If you have scanned this unit before, the APP will only download the most
recent events since last scan (new data). The new data will stay on your smart device until you
have adequate Internet connection. Once you have adequate Internet connection, the new data
will be transferred to the Cloud where it is combined with previous data so both old and new can
be viewed combined. Files like .xrp/.csv files are generated from the cloud, not from your smart
device.

How much data storage space is required on my device to conduct proper APP operation?
Overall BBWC memory is 1MB, if your phone is 16GB, you can in theory store 16k BBWC devices.
However new data is only stored on the smart device until you have an Internet connection. Once
you have an Internet connection the new data is transferred to the cloud and therefore MINIMAL
data will remain on your smart device.
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Q)

A)
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How long will atech need to be connected to a specific device to download?

The time to download a device will depend on the number of events/cycles within the device.
In most cases, it will be the same as what you experience with a current Zigbee Dongle and
laptop.

When using the HAWKER® MOD-ifi™ Smart Device APP, will | see my SITE data history
without an internet connection?

You can open the HAWKER® MOD-ifi™ Smart Device APP and see your SITES and number of
devices, however the APP will NOT show you any data until you can access the cloud via an
Internet connection. The APP will indicate if you are OFFLINE, except when you are “connected”
to a device via Bluetooth where you will see data, however once out of range and with no Internet
connection, you will not see any data.

Why can’t | see the data in my scans?

HAWKER® MOD-ifi™ Smart Device APP requires an Internet connection to show the data from
your scans. Without a connection to the cloud, no data will be visible. The APP will indicate if you
are OFFLINE, except when you are “connected” to a device via Bluetooth where you will see data,
however once out of range and with no Internet connection, you will not see any data.

When using the firmware update feature, how long will it take to update firmware in a
device?
In most cases, it should take no longer than 2 minutes.

What happens if there is any interruption between the APP and device during a firmware
update? Will the device be unusable (bricked)?

If the reflash fails, you can try again. Most of the time you will have to fully close out the app and
relaunch. The device should be OK. If a call comes in on your device during the upload, it will
break the connection and you will have to restart.

7NN .
|
A\ 4

P.O. Box 808 | 9404 Ooltewah Industrial Drive | Ooltewah, TN | 37363 USA
Tel: (423) 238.5700 | Fax: 423.238.6060 | www.hawkerpowersource.com

AM-HMOD-OM Rev AA October 2021

© 2021 Hawker Powersource, Inc. All rights reserved. Trademarks and logos are the property of Hawker Powersource,
Inc. except for the BL and UL logos, which are not the property of Hawker Powersource, Inc. Subject to revisions without
prior notice, E. & O.E.

Important: All copies of this document should be distributed under strict control of Hawker Powersource, Inc.



http://www.hawkerpowersource.com/

